
Sunday 10th June 2007 will mark
our return once again to
Guthlaxton College, Wigston
(opposite from WDC). 

Sadly, the events of 2005 were
completely overshadowed by the

tragic loss of Dave Lee, who passed
away whilst participating. Obviously our thoughts
are still with Dave's family and the loss is still felt
by all of his friends and colleagues. 

In memory of Dave we have started
a Charitable Fund which will be
donated to the British Heart
Foundation, the charity chosen by
Dave's family. Further details on this
fund will available in the near future
but if anyone would like further
information or to discuss
ideas in the meantime
please contact 
Paul Moule or 
Steve Brocklebank
at HQ. 

With regards to this
year's day we intend
to adopt a very
similar format as
previously with an

emphasis on ‘family fun’ and will be encouraging
branches to bring along family and friends again.
A memo with full details will be sent out during
March along with Branch Registration forms.  

(L-R): Peter Ferguson of Lloyd’s presents the
companies award certificate to Fraser Wallace
(Branch Manager) and Rob Sayles (Regional
Business Manager).

Dave Lee (far left) is shown here with his
Cromwell Northampton team mates at the 
2005 5-A-Side Tournament.

(L-R): Peter Ferguson of Lloyd’s presents the
companies award certificate to Robin Davison
(Branch Manager) and Tim Paddison (Regional
Business Manager).

(L-R): Peter Ferguson of Lloyd’s presents Trevor
Kelsey (Assistant Branch Manager) and Ray
Stevens (Sales Manager) with the companies
award certificate.
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“Congratulations to all
Cromwell & Alliance

Companies”
After the branch visits in January and
Group Tri-annual audits for renewal of
our approval to the ISO 9001: 2000
standard, LRQA (Lloyd's Register
Quality Assurance) we were pleased
to confirm our continued status as an
approved Group of companies.
In doing so Lloyds Register Quality Assurance, in
the guise of the dreaded Peter Ferguson,
confirmed what we already knew, the Alliance
companies are worthy and competent members of
our family. 
During this latest round of visits, Cromwell-Apex
Peterhead, AJ Howard and CJ Bent joined 
Apex Glasgow, Cromwell-Apex Dundee, 
Great North Tools, Hallam Tools, GTSS, 
Bogle & Timms, Blee Tools and Bearbreak as
ISO approved companies in their own right. 
As a result of much hard work in both business
practices and ISO ethos, the staff of these
companies can proudly stand shoulder to shoulder
with us all in the ranks of the ever strengthening
“Oliver's Army”.
So what is this ISO then? In layman's terms, it is
worldwide recognition that we have a Quality
Management System in place and are dedicated to
ensuring best practices, within defined criteria of
quality, are always followed.
Regular audits recognised independently by LRQA
and other quality bodies confirm our systems and
methods are “fit for purpose” and focused on
continual improved service to our Customers. 
What is a Quality Management system? Don't be
misled by this title, the quality of our products is
only a part of the standard. 
Just as important are the documents, manuals,
processes and methods we work to on a daily
basis. 
They record our aims for both the present and the
future, and exactly how we will achieve them. 
Audits and reviews of our QMS prove to the world
of Commerce and Industry that we're good at what
we do and are committed to continually reviewing
and looking at ways of improving our service to our
Customers. 
It is becoming increasingly more difficult to trade
effectively with the “Key Players” of industry without
approval to ISO 9001: 2000. 
Some sectors, for example the Motor Industry, are
developing their own equivalent standards that
push requirements of a healthy QMS even further. 
That is why our ongoing approval is of paramount
importance to us all, both as individuals and
companies. 
In the near future there is every reason to believe
Cromwell-Smallman of Worcester will be
successful in gaining approval, giving us the “full
set” in the UK. 
Attaining and maintaining approval for so many
individual companies is an awesome achievement
of which we should be and are justifiably proud. 
In the future it may prove to be desirable that our
overseas branches also gain approval to the
standard, the situation will be monitored carefully.
With all achievements the Group owes a multitude
of “THANKS” so here they come. 
Thanks to Peter Ferguson of LRQA for all his help,
guidance and understanding that we still have a
business to run while we continue the quality
process.
To Martin Cooke who leads the project and
ultimately gets ownership of the problems and to
MG, the Directors and Regionals for their support. 
Thanks to Tracy Haggarty, chaser of the
slowcoaches and organiser extraordinaire and to
Terry Cooper for helping build the manual and
working so closely with Peter to ensure everything
runs smoothly.
Finally, the biggest “THANKS” of all go to all the
staff at all the branches, whose blood, sweat
and probably a few tears made and make the
ISO project work. 

Cromwell Poland Opens

This is our first official
appearance in Group
News and we are
delighted to say that

Cromwell Poland is now up and
running. The company was
established during 2006 and we have
been trading on the Polish market
since the beginning of 2007 when our
branch was officially opened. 
Since we have become operational we have been
supplying and distributing a range of our products
to our partners throughout Poland and overseas
and doing our utmost to develop and expand the
business in a profitable way in order to establish
Cromwell on the Polish market. 
At the moment we are group of 4 young, ambitious
and highly motivated people who are keen to go
ahead and accomplish this task. Starting with the
ladies we would like to introduce Justyna Sobora
our Office Administrator who deals with the office
and administrative matters and looks after financial
issues while Magdalena Czaplicka on Internal

Sales takes responsibilities for sales matters in our
branch and looks after our partners. Dariusz
Chrupek works as a Warehouse Person and looks
after this environment and finally Tomasz Kusinski
who is Branch Manager.
As the business gradually grows, in the near future,
we will need to take on board new individuals who
will support us in the further development of our
company. 
We are aware that there is a long way ahead of us
but hope that our positive attitude and willingness
to achieve such goals will make our branch as
successful as Cromwell’s other overseas and UK
branches. 
Needless to say, we wouldn't be at the point that
we are now if we did not receive such a
tremendous amount of support, help and
assistance from our colleagues from the UK and
other overseas branches especially from Cromwell
Hungary and Cromwell Czech Republic. Our big
thanks go to all of our dear colleagues who have
committed their time, knowledge and expertise to
our project.
Many thanks to all of you.
The Cromwell Poland Team

The Cromwell Poland Team - (L-R): Magdalena, Tomasz, Justyna, Dariusz.
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AJ Howard
Many congratulations to AJ Howard who achieved
their ISO9001 approval, a truly great achievement
and something to be extremely proud of! 

Cromwell-Apex
Peterhead
Congratulations to Cromwell-Apex Peterhead
who achieved ISO9001: 2000 approval.

CJ Bent
Congratulations to CJ Bent who achieved
ISO9001: 2000 approval.
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Group ISO9001 Awards

DON’T FORGET - If you have any interesting
stories/photographs please send them into the address 

shown on page 4 or email to news@cromwell.co.uk - THANKS!

Group News is published four times a year, March, June, September and December. An
official copy submission form will be sent out two months prior to each publication with a one
month deadline, this allows one month for production. You can however submit at any time,

if you miss a deadline, editorial permitting it will be carried over to the next issue.

Cromwell & Alliance Group
Family Fun & Five-A-Side Day
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A goal mouth scramble as the Veterans (in blue and white) lay seige on the Cromwell XI goal, 
“on ya head, Tom!”

Cromwell XI vs Park End Veterans
Neil Hull invited members from Cromwell to take
part in a match against the Veterans. The
Cromwell XI included David Loydall, Chris
Eames, Navdip Sandhu, Keith Crooks, Justin
Bell, Mark Carpenter, Kevin Rudkin, Cory
Shackleton, Tom Measures, Steve
Brocklebank and Stefan Turner. The veterans
also included Nick Bennett and Chris Rose.
The match took place at Knighton Park on a
sunny Saturday afternoon.
Both sides were looking physical in the first few
minutes of the game with tackles flying
everywhere. Both teams were creating good
chances and the Veterans forward missed a
couple of absolute sitters with just the keeper to
beat. Cromwell XI took the advantage as after

some lovely team build up play, Steve
Brocklebank hit the post before Justin Bell
smashed home from 6 yards. It was soon 2-0 as
Neil Hull in the Veterans goal threw it to the
Cromwell XI striker to chip the keep. Half time
couldn’t come soon enough for the veterans.

The second half continued in a similar fashion but
it was again Cromwell XI to score another with a
neat poachers finish from Brocklebank inside the
penalty area. With the solid defence of Eames,
Shackleton, Sandhu and Loydall it was shaping
up to be a certain victory until the Veterans
sneaked one back with a headed goal. Both
teams were creating more and more chances but
the goals dried up and Cromwell XI were
victorious. Final Score 3-1 to Cromwell XI. A
rematch is expected in the summer.

Football Crazy!

Fundraising
Once again Sheffield decided instead of sending
Christmas cards to each other, they would
donate to the Weston Park Hospital Cancer
Appeal. A total of £95 was raised, this brings the
total donated so far to £1,160 since 1997. 

Correspondence to: GROUP NEWS (c/o Marketing), Cromwell, 65 Chartwell Drive, Wigston, Leicester LE18 2FS or email: news@cromwell.co.uk

“Just for fun” would anyone be brave enough to suggest a caption for this photograph? 

If so please email your caption to news@cromwell.co.uk or alternatively send to: 
Group News, (c/o Marketing), Cromwell, 65 Chartwell Drive, Wigston, Leicester. LE18 2FS.

No prizes for this one, but we will publish the best ones in our next issue along with your name.

2006 was an eventful year for me, in
April I celebrated my 40th birthday
and while trying to come to terms
with that, I was diagnosed with a
tumor in my bladder during July. This
was a real world rocker for me and
my family.
Thankfully, the prognosis was a non-malignant
tumor, I could now put the worry of the last few
months behind me and get on with being 40.
However, during November of 2006 the worries
were back because all my previous symptoms
had returned, a brief visit to the hospital followed
and I was booked in for more surgery. After what
was a ‘minor repair job’ I was given the good
news that the tumor had not returned and I was
given a clean bill of health - again!
As you can imagine, events like
this can spark reflection on lifes
priorities and life style, during my
teens I really didn't care about my
health as I was too busy exploring!
During my 20's I abused my body
like most of us do.
During my 30's I became a dad
and needed to settle down - I tried!
Now that I'm in my 40's the little
reality check during 2006 made me
think of how fortunate I am and
how important your health really is.
Whilst I was about to go under
anaesthetic during December 2006
the nurse asked me if I suffered
heart burn, to which I replied yes.
After the operation, the same nurse
said to me that it would be a good
idea to lose 2 or 3 stone as that
would cure my heart burn.
In a round about sort of way she
had called me a fat bloke (or words
to that affect).
Around this time, a good friend had also said to
me that you don't see many 20 stone pensioners.
Time to change my life style FOREVER!
I had once been a keen footballer and cricketer,
but over the last 10 years with family and work
“excuses” my sporting activities had shrunk to
about 6 bad games of golf per year.
I was not happy with my 18st 3lb frame.
Therefore, it was up to me to do something about
it. During my late teens and early 20's I used to
compete in half marathons and local fun runs with
ease.
What a great idea - I will start jogging again!
The first 100 yards were a breeze, the next 300
yards were difficult and the remainder of the mile
was painful. How had I allowed myself to get into
such bad condition.

Another friend mentioned that I should have a
goal to strive for and that goal turned out to be
the Bath Half Marathon which is on Sunday
25th March 2007.
I registered with
CLIC Sargent, the
UK’s leading
children’s cancer
charity and pledged
to raise £500 to
support their cause.
Training, along with the GI (Glycemic Index) diet,
started in earnest straight after christmas, who
needs chocolate anyway?
One mile was still a problem - taking approx 13
minutes to complete. However, during the last 6
weeks I have progressed quite significantly.
I now run 4 miles, 3 times per week on an evening

in approx 35 minutes, (give or take
half a minute), and at weekends I
run 10 miles on a Saturday (approx
1 hour 38 minutes) and 8 miles on
a Sunday (approx 1 hour 16
minutes).
I have been reliably informed that if
you can run 8 miles with a degree
of ease, then you should be able
to manage the 13 miles or so half
marathon. The “runners belief” is
that the adrenaline and willing of
the crowd on the day will carry you
through - I do hope so !
My target is a non stop run of 2
hours 15 minutes for the Bath half
marathon, it may not sound much
but just a non stop 13 mile run will
be an achievement for me!
My current weight is now 16st
12lbs - a drop of 1st 5lbs.
If I am honest with myself, I am still
at least 2 stone heavier than where
I want to be, but by the time 25th

March comes around I hope to be below 16st
which will be a great achievement.
The training has gone so well it's become like an
addiction and I get irritated on my rest days,
though I must stress to anyone thinking of
starting running, that the rest days are as
important as the active days, you must give your
body time to recover.
Once again I reflect on how different things could
have turned out for me during 2006 and that I
really am one of the lucky ones. Now, wherever I
can influence things, I will not allow my health to
deteriorate to such a level ever again.
I have set my sights high. I have registered for 4
half marathons during 2007, they are at Bath,
Bristol, The Great South Run (Portsmouth) and
Swindon. All will be run on behalf of CLIC
Sargent and my intention is to keep a brief diary
to document my progress. The highs and lows of
what lie ahead will be published in future
Newsletters.
There is an ulterior motive for sharing my story
with you – Sponsorship. I have set up a fund
raising page at:

www.justgiving.com/snickers2marathon
You can donate on line and all monies are
transferred automatically into the CLIC Sargent
bank account. Every donation, big or small has a
massive effect on children’s lives that are not as
fortunate as myself.
Thanks for listening, Dave.
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The Diary of a Long Distance Runner
by Dave Jackson (Cromwell Regional Director)

“Snickers Man” to 
“Marathon Man!”

Thank You
The management team at Basingstoke would
like to convey their thanks for the “total team
Effort” in achieving three record turnover months,
October 2006 through to January 2007. Well
done to everyone!
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Race Night Raises £8,000

The Cromwell Leicester Race Night was held on
02/11/06 at the Walkers Stadium, home of
Leicester City Football Club. Prizes donated by
customers ranged from a helicopter ride to wide
screen TVs. There were over 460 customers in
attendance and over £8,000 in total was raised on
the night. The money was divided up between
three charities. £4,000 going to the Rainbows

Children’s Hospice and the balance shared
between Multiple Sclerosis and the Guide Dogs.

Leicester branch will also be having a very
respectable social night in March in celebration of
achieving “a milestone turnover” twice in two
months, (who needs Rob Flude?). We are planning
to have a nice meal, a couple of quiet drinks and
then many more very loud drinks!

Why not try our new
Sudoku puzzle feature, 
it requires no
mathematical skills - 
just a keen grasp of
logic and plenty of
patience!

This is an easy one, so if
you have never tried
Sudoku before, now’s your
chance to give it a whirl.

RULES: 
You simply fill in all the
squares in the grid so that
each row, column and each
of the 3x3 squares contains
all the digits from 1 to 9
without repeats or
omissions.

The solution will be 
printed in the next issue.

Sudoku Brain Teaser Puzzle No. 24

“Just for Fun”Caption Competition

Rainbows Children’s Hospice - Loughborough, Leicestershire.

MG is pictured
here with 
“Miss England”
and “Miss Wales”,
disrupting the
1988 MIss World
Competition, held
at the Grand
Hotel, Taipei. 

It is rumoured 
that MG illegally
entered the
contest as 
“Miss Rutland”
but was
disqualified on
medical grounds,
and ejected from
the changing
rooms!


